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Installation Guidelines

In order to avoid strikes, unsuitable handling and additional cleaning procedures, we recommend you to install our product at the 
last stage of the works. For outdoor use or areas exposed to water, those areas must be previously waterproofed. It is necessary to 
pursue a clean installation, without any excess of glue and, generally, avoiding the presence of building products that can damage 
or stain the higher area of the Artepiso product. The shade difference is a feature of the product to recreate a natural stone, do not 
forget to mix it taking it from different boxes and distributing it to avoid “patches” of a single shade. Have in mind to have enough 
material available before starting, to end the work in a single stage.

INSTALLATION
Clean thoroughly and damp the surface to be 
installed. It is recommended to glue with 
products of a recognized brand. In the floor: 
The area must be ready and leveled for a 
minimal consumption of glue. In the wall: The 
area must be free of any layer that can avoid 
the mortar to get stuck. Use a glue mortar with 
latex. The product, due to the manufacturing 
method that was employed to obtain it, has a 
consumption of glue mortar which varies from 
8 to 10 km per m2. 

Use a toothed trowel between 10 to 15 mm. 
Place the product by fixing it with a rubber 
hammer. There must not be any spaces 
without glue. The minimal dilatation recom-
mended between each tile must be 4 mm. For 
areas larger than 12 m2 and/or where structur-
al differences are present, you must have 
expansion joints. For a greater precision, you 
have to perform the cuts with a 4 ½” disc 
polisher. Do not install very tightly. For the 
levels, keep in mind that, for its design, the 
product is not plain; it has an irregular texture 
and a curved finish which varies between the 
units.

To fill, please wait 24 hours after the installation 
and verify that the joints are clean and dry. 
Avoid to mixture to have contact with the 
higher side of the product because they have 
many different textures. For a higher precision 
and cleaning, apply the filling with a creamy 
texture in a plastic recipient (like those used to 
serve sauces). Let it dry and finish as your 
preference. Remember that filling is a manda-
tory condition to protect the mortar that 
adheres the materials.

When an excess of glue mortar or mixture for 
the joints is on the tile, do not clean it immedi-
ately. Wait during some minutes and when 
they are hard, take them off as needed with a 
dry sponge, a piece of fique bag, a plastic 
bristle brush, or a spatula. Remove when dry 
and then complete the removal with a wet 
sponge. Do not wait too much time to take off 
the remains (if it is necessary a more thorough 
cleaning, you can use a neutral detergent or 
remover). Never use acid products or soap 
powder number 4. 4
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At the higher sides of the walls it is recommend-
ed to: 
1. Make a dropper edge.
2. If it is not possible to be made, we recom-
mend waterproofing the higher edge of the wall 
with an asphaltic mat to close the possible 
filtrations, avoiding the entrance of water 
between the wall and the glue. 
3. We also recommend making a chamfer 
between the stone and the wall with the glue or 
mortar, so the filtration towards the wall would 
be filtered. All these recommendations are 
made with the aim to avoid the detachment of 
the stone and the presence of saltpeter.

Installation Guidelines

In the floor, it is important not to use any wax or oily products, since they turn into a slippery layer, its original appearance changes, 
and when they go crystallized, they detach. The maintenance on the sealed tile is performed with a broom and/or humid mop to take 
off the dust. Remove the spots immediately when they appear; if much time elapses, its removal can be difficult. When necessary, 
it can be cleaned with neutral soap, do not use washing powder nor products that contain acid. Do not clean with thinner. When 
necessary, according to the appearance that you want in your floor or wall, perform a deep cleaning and refurbish the sealer. 

To seal it, the material must be completely clean 
and dry. Apply with a roller, spray or cotton 
cloth, in one direction only and according to the 
desired finish (at least 2 layers), waiting during 
about 30 minutes to dry between one layer and 
other. Let it dry and do not allow any traffic or 
contact with water before 24 hrs elapsed. If the 
work involves activities that can affect the 
appearance of the material, it is recommended 
to apply one layer of sealer before installing it. If 
the works continue after installing it, protect it 
with plastic to avoid the contaminant agents 
that are present in the building area.

MAINTENANCE

• The specifications and designs are subject to possible modifications without previous notice.
• In case of nonconformity with the product, stop the installation and contact your supplier.
• We do not accept reclamations regarding installed materials.
• Some aspects of irregularity, such as color details and texture changes are achieved as design aspects and they are not consid-
ered as defects.
• We do not accept reclamations due to variation in shades, since it is a feature of the product and the indications in this sense must 
be followed.
• Not to follow our instructions for installation and maintenance will exempt ARTEPISO PISOS Y REVESTIMIENTOS of all the 
responsibility about the product.

NOTE
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